
 
Frequently Asked Questions 

 
What are your hours in your restaurant year-round? 

 
Can we rent accommodation year-round? 

 
How is the road? 

.  
 
Is the lodge easily accessible by air? 
Yes, we are located 35 KM from Penticton Regional Airport (YYF) and 40-95 KM from Kelowna International Airport 
(YLW) depending on your vehicle or shuttle offered and which way you drive.  Both Penticton and Kelowna airports 
have regular flights to and from Vancouver and Calgary, connecting all other major destinations.  
 
Do you offer a fitness centre or spa? 
We have partners at the Mobile Spa and are happy to help you book with them!  We also have an in house certified 
yoga instructor offering classes for beginners to practitioners of all levels and endless trails and water sports that are 
sure to keep up your fitness during your stay! 
 

What unique amenities does the lodge offer? 
Our resort offers a variety of unique and engaging amenities ideal for groups, including access to watersports the Kettle 
Valley Railway, Naramata Bench Wineries, Okanagan Lake, world renowned mountain biking and rock climbing and 
endless trail networks, history and Canadian culture.   
 
How long is a guided adventure wine tour and can we get shuttled back to the lodge? 
The tour lasts approximately 5 hours.  A return shuttle is available. 
 
What is check in and out time? 
Check in for rooms is 4pm and check out is 10am.  Early or late check in can be organized, additional fees may apply.  
 
What is your Booking and Cancellation Policy, and what if it is smoky? 
Our Booking and Cancellation Policy can be found on our online booking site.  Click “More Information and Booking” 
from the Home Page, or the Camping or Cabins & Rooms Pages.  Please feel free to contact us at 250-396-5262 should 
you have any concerns.  
 
Can we bring our dog? 
Yes!  We are dog friendly, however, we ask that you bring a leash and that you are respectful of our property, staff and 
the other guests and control and clean up after your dog.  If you need bags, let us know!  
 
Can we get a fishing license up there? 
You sure can! Be sure to have all the info that you need and you can get your license online. 
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